A’A KEPEMETBAHK

YtBepxaeHbl NpoTokosom MNpaBneHus
Nel14 ot 11.03.2026 roga

MpaBuna nonyuyeHns M NCNoNb30BaHUA 6aHKOBCKUX NAaTeXHbIX KapT
OAO «Kepemer baHk»

TepMuHbI U yc/1I0BHble 0603HaueHUs

ABTOpM3auua - npoueaypa MNOATBEPXKAEHUA SMWUTEHTOM MOJHOMOYUA WAN aBTOPCTBA
Aep>XaTens KapTbl Ha NPOBeAeHVe UM onepauun € UCNONb30BaHMEM GaHKOBCKOW MaaTeXHOW
KapTbl (TpaH3akuuu), B pe3ynbTaTe KOTOPOM BO3HWMKaeT 0653aTeNbCTBO IMUTEHTa Mepes
3KBaMepPOM WCMONHUTb PaCYeTHbIA JOKYMEHT, COCTaB/IEHHbIA C WCMNO/Jb30BaHWEM KapTbl
BblLLEYKa3aHHOrO 3MMUTEeHTa. ABTOpM3aLMA MOXET ObiTb aBTOMAaTU3MPOBaAHHOMW (NOCPEACTBOM
TepMUWHana) 1 roNocoBow (MocpesCcTBOM TenepoHHOW cBA3M). B ciyyae ecam no cosepluaemon ¢
ncnonb3oBaHMeM HaHKOBCKOW NAATEXHOM KapTbl OnepaLmm SMUTEHT W 3KBanep ABASIOTCA O4HUM
M TeEM Xe NMLOM, TO aBTOpM3aLMA ABAAETCA pa3spelleHneM, NpeaocTaBASeMbIM 3IMUTEHTOM
KNMEHTY Ha COBEpLUEeHMNe JaHHOM onepaLuum.

ABTOMaTM3MPOBaHHbIN TepMUHaANA camMoobcny)kmBaHus (N/IATEXHbIA TepMuHan) -
TepMuHan, npeAHasHauyeHHbIM ans npuema (cash-in)/Bbigaum (cash-out) HaAMUHBIX AEHEXHbIX
CPeACTB OT kAmeHTOB/am 6aHKOB, JAep>kaTenen/amn KapT, MNoJb30BaTesNel/aMN CepPBUCOB,
BK/IHOYan NpoOBefeHVe onepaLumi B HalMYHOW 1 6e3HannyHon Gopmax B aApec MoCTaBLLMKOB
yCayr.

ABTOpPM3aLMOHHbIA 3anNpoc - 3anpoC 3MWUTEHTY KapTbl Ha MOJyYeHWe pa3pelleHus Ha
npoBezeHne TpaH3akLMKM OT 3KBalepa Mo YCTaHOBJEHHbIM NPaBuaaM CUCTEMBI.
AHHynnpoBaHue Kaptbl - npusHaHue KapTbl HeAeNCTBUTENbHOM UM M3bATME ee baHkom w3
obpalyeHus.

AyteHtndumkauma - npoueaypa YCTaHOBKW MOAJMHHOCTM NMYHOCTU MONb3OBaTens, nyTem
NPOBEPKN U COMOCTaBAEHUA XapaKTEPUCTUK npeabaBaeHHOro wuaeHTudukatopa (PIN-kog,
napoJib 1 ap.).

BaHk - OAO ««KepemeT baHk»».

baHkoBckaA naTe)XkHas KapTa (KapTa) - NJaTeXHbIA WHCTPYMEHT, WCMNOAb3yeMbIA MNpu
NpOBefEeHNN pacyeToB MpPW MOKYrNKe TOBapOB, YCAYr, MNOJYYEHWUW HaAUYHbIX JeHer B
HaLMOHaNbHOW M MHOCTPAHHOW BastoTax, OCYLLECTBAEHUN AeHEeXHbIX MepeBOAOB, a Takxke Ans
pacyeToB B GOpPMe 371eKTPOHHbIX AeHer yepe3 TepMuHasbl, 6aHKOMaTbl WU WHble YCTPOMUCTBA
(nepundepuriiHble yCTPOUCTBA).

BupTtyanbHaa KkapTa - creuvanbHas KapTa, BbiMyckaemas B 3/N1€KTPOHHOM Buje 6e3
du3nyeckoro HocuTens.

bankomar (ATM - Automated teller machine) - annapaTHO-nporpaMMHbIA  KOMMNAEKC,
npeAHa3HayeHHbIA ANA Bblgaun W/WAvM NpUemMa HaAU4YHbIX AEHEXHbIX CPEeACTB, MOJyYeHUs
MHPOPMaLMN MO COBEPLUEHHbIM TpaH3akUWMAM UK COBEPLUEHUs ApYyrux onepauun c
MCNONb30BaHNEM KapTbl UAU APYTUX MHCTPYMEHTOB ANCTaHLMOHHOIO 06CayXX1BaHWA.
BnokupoBaHue KapTbl - MOJMHbIA MAM BPEMEHHbIA 3amnpeT Ha OCYyLEeCTBJEHWE onepauuin ¢
ncnonb3osaHueM Kaprbl.

Bbinucka no Kapr- cuety - otueT 06 octatke feHeXHbIX cpeactB Ha Kapt-cuete [epxatens
KapTbl, O ABMXeHMAX JAeHeXHbIX cpeactB no KapT-cueTy ¥ NpoBeAeHHbIX onepaumax
nocpeactBoM KapTbl 3a ykaszaHHbIA nepuod. CTOpPOHbI MpU3HatOT, 4To Bbinucka no cuety,
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npegoctaensemas baHkom, aBnsetca  oduUManbHbIM - AOKYMEHTOM, MNOATBEPXKAAHOLNM
ocyliecteneHHble [lepxatenem KapTbl kKapTouHble onepaumm no-csoemy Kapt-cuety. CTOpOHbI
TakXXe COrnacHbl, YTO B Clyyae BO3HUKHOBEHMS KakMX-AMOO CMOpoB MO MNPOBEAEHHbIM
KapTOYHbIM onepauuaM, Bbinncka no KapTt-cuetry OyaeTr ABAATbCA  HEOCMOPMMBIM
[,0Ka3aTeNbCTBOM, B TOM YMCAE B CyAe, MOATBEPXAAoLWMM dakT coBepLueHusa [epxkatenem KapTbl
onepauui no-csoemy Kapr-cuery.

Aepxxatenb kapTbl (Kaproaepikatesib) - KiveHT 6aHka, ¢usmMueckoe aMLO, B TOM 4ucie
YNONHOMOYEHHOE HPUANYECKUM NNLIOM/UHAMBUAYaNbHLIM NpeanpuHMMaTenemM-saagensLlem
cyeTa, MMerOLWMiA/ee MpaBO COBepLlaTb OMepauun C UCMOAb30BaHWEM KapTbl HA OCHOBAHWM
3aKNHOYEHHOro J0roBopa ¢ SMUTEHTOM.

AncraHumoHHoe 6aHKoBckoe ob6cnyxuBanume (ABO) - kKomnaekc CepBUCOB YyAaNE€HHOrO
poctyna KnveHta Kk npogyktam w ycayram baHka, KOTOpbIM Takxke MO3BOAAET YnpaBasaTb
cobctBeHHbIMM CueTaMu 1 cpefcTBaMm Ha HUX. BkitouaeT B ceba cnepyrolume cepsucel: IHTepHeT
— baHk 1 MobunbHbIM — BaHk.

MHtepHeT-BaHK - KaHan AWCTaHUMOHHOrO obcCnyXuBaHWsA, npegocTaBasowmin  KaveHty
BO3MOXHOCTb MOAy4YaTb M WMCMO/Ab30BaTb MPOAYKTbl W ycayrn baHka depe3 ceTb WHTepHer
nocpeacTBOM web-6pay3epa, ycTaHOBAEHHOTO Ha NEPCOHa/IbHbIA KOMMbIOTEP.
Mo6bunbHbi-baHK - KaHan AWMCTaHUMOHHOIO OOCNyXUBaHWA, MpefocTaBAstoWNA KaneHTy
BO3MOXHOCTb MOAy4YaTb M WMCMOAb30BaTb MNPOAYKTbl W ycayrn baHka uepe3 ceTb WHTepHer
NoCpeACTBOM MOBUABHOTO MPUNOXKEHWA.

Aorosop - [loroBop 06 OTKPbITUN N BeAeHUN BaHKOBCKMX CYeTOB uan [loroBOp Ha BbINYCK W
obcny>xmBaHme 6aHKOBCKMX NIATEXHbIX KapT, 3ak/toueHHble baHkom ¢ Bragenbuem Kapt-cuerta.
AononuutenbHaa Kapra - KapTta, Bbinyckaemas no wHuumatmee Bnagensua Kapr-cueta
[Jepxatens OcHoBHoOW KapTbl Ha camoro cebsa nmbo Ha apyroro [epxatens Kaptbl. [epxatenb
JononHutensHoW KapTbl MOXeT coBepLiaTh ornepalun B pamMkax MpefoCTaBAEHHOro JMMuTa
cpeacTs BnagenbueM Kapt-cueta. epxkatens OcHoBHoW KapTbl 0653aH 03HakKomMunTb [epxxaTens
JononHutensHo KapTbl ¢ paHHbiMM [paBunamuy, a TakXke HeceT OTBETCTBEHHOCTb 3a
HecaHKLMOHWPOBaHHOE NCrnoab3oBaHune [lonosHnTensHon KapTbl.

3anaBneHue - 3asB/eHMe-aHKeTa Ha OTKpbITMe KapT-cyeTa 1 Bbinyck KapTbl.

KapTt-cueT - cueT, OTKpbIBaeMbIA ANA ABUXKEHWUA AEHEXHbIX CPeACTB M OTPaXXeHWs onepauui,
CBf3aHHbIX C OCyLLecTBleHneM 6aHKOBCKOrOo O6CNYy>XMBaHWA KAMEHTa, BKAOYas MpoBejeHune
naaTexxen 1 pacyeToB C UCMOb30BaHNeM HaHKOBCKOW NAaTeXXHOW KapThbl.

KaprouHasa onepauua - onsata TOBapoB W YCAYyr, MNONyYeHMEe HaNNYHbIX AEHEXHbIX CPeACTB,
obmeH BantoTbl U Apyrve onepauun C ncnonb3oBaHneM KapTbl, Ha ycnoBusx, onpeaesneHHbIX
[Jorosopom un Hactoawmmm Mpasmnamu.

KopoBoe cnoBo - kombuHaums 6yks, ana naeHtmoukaumm [epxatens Kaptol. Kogosoe cnoso
Heobxoaumo ana 610kMpoBku KapTel 1 nonyyeHns nHidopmauum o banaHce Ha KapT-cyete no
TenedoHy.

Komnpometauua Kaptbl - dakT 4ocTyna NOCTOPOHHEro /iMua K 3aliuwaeMon MHpopmaLmm, a
TaKKe nogospeHve Ha Hero. Cutyaums, npu kotopon peksunsntbl Kaptol (MWH-koa, Kogosoe
CnoBO, MHPOPMaLMA, 3anMcaHHas Ha MarHUTHOW Mosioce KapTbl M T.A.) CTaau WU3BECTHbl UM
MMETCA MOAO3PEHMA, YTO CTaAM W3BECTHbl APYrOMY WLy, B pe3ynbTaTe yero JanbHewllee
ncnonb3oBaHne  KapTel  npeactaBnsetrcs  Hebe3omacHbIM M MOXET  MpuBeCcTM K
HeCcaHKLMOHMPOBAHHOMY CMUCaHUIO AeHeXHbIX cpeacTs ¢ KapT-cuéta [lepxxatena Kaprtbl.
HewraTtHas cutyaumusa - cuTyauus, KOTopas He MOXeT OblTb pelleHa BCTPOEHHbIMU
aBTOMATMYECKMMWN CPeACTBaMU YMNpaB/JeHUs PUCKaMW OTAENbHOW MAATEXHOW CUCTEMbl B
COOTBETCTBMM C MpaBuaaMu U TeXHOAOrnen paboTbl cUCTeMbl 1 TpebyeT Ana ee paspelueHus
cneumanbHO OpraHNM30BaHHOW AeATENbHOCTM NepcoHana onepaTtopa wan baHka.



OcHoBHaa Kapra - Kaprta, Bbinyckaemas baHkom Ha vms Baagensua Kapt-cueta - [Jepxxatens
OcHoBHoM KapTbl, 0bnagatoLero NoAHbIMMU NpaBamMun Ha coBepLueHue onepauuin no Kapre.
PIN-koa (Personal identification number) - nepcoHanbHbIi MAEHTUPMKALIMOHHBIA HOMeEp,
NO3BO/AOLLNIA ayTEHTUDULMPOBATb NONb30BATENA AN COBEPLUEHNA Onepauun.

CVV2-kop, (Card verification value) - TpexaHauHbIli KOA AN NPOBEPKN MOAAMHHOCTM KapTbl,
3anpalwmnBaeMblil NPy onaaTe Yepe3 MHTEPHET M MHbIX OnepaLmax.

MnartexxHasa cucrtema - HaunoHanbHasa niatexHas cuctema «3akapt» (HIMNC)/ MexayHapoaHas
nnatexHas cuctema Visa International / MexayHapoaHas nnatexHas cuctema UnionPay
International (MMNC).

MnaTe>xxHasa cuctema pacyeToB C UCMO/Ib30BaHMEM 6aHKOBCKMX MJIaTeXXHbIX KapT (cuctema
pacueToB C UCMOJ/Ib30BaHMEM KapT) - COBOKYMHOCTb HOPM, CTaHAAPTOB, NPaBWUJ, yUYpexXAeHunN
M NPOrpaMMHO-TEXHUYECKUX CPEACTB AN OpraHM3aumy pacyeToB C WCMOb30OBaHMEM KapT.
MnaTexHble CUCTEMbI MOAPA3AENAOTCA Ha IOKa/bHbIE, HALNOHANbHYIO U MEXAYHAPOAHbIE.
POS-tepmuHan (Point of sale) - TepMmuHan, npegHasHaueHHbIN A5 BbINOJHEHUS 6E€3HANNUHbIX
onepauui, cunTbiBatoWMA MHOOpMaLMo ¢ KapTbl Y MHULMNPYIOLLNA 31€KTPOHHbIA NepeBos,
CpeAcTB.

MpoueccMHroBbIn LLEHTP - LOPUANYECKOe L0, OCYLLECTBASAIOLEE MPOLLECCUHT.

CMC - onoBeweHune - noayyeHne Ha MobunbHbiv TenedpoH CMC - onoBeLLeHMI O PaCXOAHBIX U
(M) NPUXOAHBIX onepaumax (CHATUE HaNUYHBIX JEeHEXHbIX CPeACTB, onJata TOBapoOB W YCAyr),
COBEpLUEHHbIX C MCMoNb30BaHWeM KapTbl.

TpaH3akuma - onepauusa C UCNOAb30BaHMEM KapTbl U APYrUX NWHCTPYMEHTOB AWNCTaHLMOHHOTO
06cnyKMBaHMA (Hanpumep, NoKyrnka TOBapOB, YCAYT, MepeBOs, AeHEXHbIX CPeACTB, 0OMeH BaatoT
WAN NONyYEHME HANIMUHbIX AEHEXHbIX CPEACTB), B pe3y/bTaTe KOTOPOW MPOUCXOANT U3MEHEHWME
ocTaTKa AeHEXHbIX CPEACTB Ha CcUeTe AepxkaTens KapTbl.

TexHnuecknn oBepapadT - 330/KEHHOCTb, BO3HMKAOLWAA BCIEACTBUE MPEBbILEHNA CyMMbI
BbINAAT (PacXOAHbIX Onepaunii) Hag AOCTYMHbIM OCTaTKOM CPEACTB Ha PaCYETHOM CYeTe.
ToproBo-cepBucHoe npeanpuarue (TCIM) - topugnyeckoe AMLO WAN  MHAMBUAYaNbHBIN
npeanpuHUMaTenb, KOTOPOe/bli B COOTBETCTBUM C 3aKAHOYEHHbIM C 3KBalepoM AOrOBOPOM
NPUHUMAET KapTbl A4 ONaThbl 3@ CBOW TOBapPbI/YCAYrK, BblAAUYN HAMYHBIX AEHEXHbIX CPEACTB C
COCTaB/IEHNEM JOKYMEHTOB, MOATBEPXKAAIOLLNX COBEpPLLUEHNe onepaumn ¢ kapTaMu. [eHexHble
CpeacTBa, HaXoAALLMEeCa Ha KapTe, MOTYT BblAaBaTbCA TOAbKO NPW HAaMYMM areHTCKOro AoroBopa
C KOMMepyeckMn H6aHKaMu 1 B COOTBETCTBUW C IMMUTAMM, YCTaHOBAEHHbIMU HOPMaTUBHbIMU
npaBoBbIMW akTamMn HaumoHanbHOro 6aHka, npu ycioBuM cobatogeHna TpeboBaHWM
3akoHogatenbctBa Kbipreizckon Pecnybankm no Bonpocam MOTA/MNA B yacTv npoBeseHUs
areHTOM COOTBETCTBYIOLLMX MEPOMNPUATUA MO YNPOLLEHHOW naeHTudmKaumm 1 BepudmKalmm
Aep>katens KapTbl C NPUMEHEHNEM PUCK-OPUEHTUPOBAHHOTO MOAXOAA.

dkBaiep - HaHK, MONYUMBLUMIA pa3pelleHre Ha OCyLLeCTBAeHMe 3KBaWPWHra, Baaseney, ceTu
nepudepuinHbix ycTpomncTs, obecneunBaroMini BO3MOXHOCTb NPOBEAEHUA aBTOpM3aLuUn Uan
TpaH3akuM/i Yepe3 CBOM MepudpepuiHble YCTPOWUCTBA B COOTBETCTBUM C TEXHOJIOTMEN U
HOPMAaTMBHbIMW  aKTaMW COOTBETCTBYIOLUMX MAATEXHbIX CUCTEM W 3aKOHOZATEe/IbCTBOM
Kbipreizckon Pecnybanku.

DKBaWPWHT - eAaTeNbHOCTb HaHKa, CBA3aHHasA C OCyLLEeCTBJIEHNEM PacyeToOB C UCMOAb30BaHNEM
6aHKOBCKMX MJIaTEXHbIX KapT, obecneumBatolwlas BO3MOXHOCTb MPOBEAEHNS aBTOpM3aLUn U
npoBeAeHNs TpaH3akLumu yepe3 nepudepuiiHble YCTPOMCTBA, a TakKe 3aKNHOYEHUA JOTOBOPHbIX
oTHoweHul ¢ TCI B COOTBETCTBUM C TEXHONOTUSAMU U HOPMATUBHBIMW akTaMW COOTBETCTBYHOLLIUX
NAaTeXHbIX CUCTEM M 3akoHozaTenbcTBa Kbiprbizckor Pecnybanku.

DMUTEHT - HaHK, OCyLLeCTBAAIOLLMIA BbIMYCK KapT B COOTBETCTBMM C TEXHONOTNEN W NpaBuaamMu
COOTBETCTBYHOLLMX NAATEXHBIX CUCTEM, 1 3aKOHOAaTeNbcTBOM Kbiprbidckon Pecnybamku.
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O6wme nonoXkeHns

Hactoawme MNpaBnna onpegenatoT NOpAAOK BbiMycka n obcayxunsaHma baHkom Kapt, nopsgok
COBepLUeHNs onepauun C wucnonb3oBaHvem KapT, a Takxke npaBuna no 6HesonacHomy
ncnonb3osBaHuto KapTbl.

Hacrosawme lMNpaBuna pa3pabotaHbl B COOTBETCTBUWN C AENCTBYHOLUMM 3akoHogaTenbctsom KP,
HOPMaTMBHbIMW MPaBOBbIMK akTamu HaumoHanbHoro 6aHka KP (manee - HBKP), ycnosumsamm
NOKaNbHbIX Y MeXAYHaPOAHbIX MAATEXHbIX CUCTEM.

Hactosawwme lMpaBuna aBnatoTca obs3aTenbHbIMM Ans Bcex [Jepxkatenen Kapt, 3aknroumBLIMX C
baHkom [orosop.

Jepxatenb Kaptbl, 3akntoumBimni Jorosop ¢ baHkoM, npuHMUMaeT Ha cebs Bce 0b6a3aTenbCTBa,
npeaycMoTpeHHble HacToAwmMK Mpasuaamu.

KapT-cueT OTKpbIBaeTca B KbIPrbi3cKMX comax, B gosnapax CLUA wam B eBpo no Bbibopy
[Jepxatensa Kaprbl.

BaHk BNpaBe yCcTaHOBUTb MMHWMabHbIN pa3Mep AEHEXHbIX CPEACTB (HECHMXKaeMblli OCTaToK) Ha
KapT-cuete, KOTOpbI He MOXeT ObiTb pacxogoBaH (Mcnosb3oBaH) [Aepxatenem Kaptbl go
3aKkpbITna Kapt-cyeta. Pasmep HecHu»KaeMoro ocratka npegycmatpumsaeTca Tapndamum baHka.
Kapta sBnsetcs wHAMBWMAyanbHOW (AnuHon), ecam [epxatenb Kaptbl - ¢du3snuveckoe anuo
ABNAETCA B/afeNbLEeM CYyeTa Ha OCHOBaHWW 3akatoueHHoro ¢ baHkom [Jorosopa. Jltobble
onepauuy No 3aUnCIeHUI0 U CMIUCAHUIO CPEeACTB C UCMOAb30BaHUEM WHAMBUAYanbHOU KapTbl
ocywecteaatotca ¢ Kapt-cueta [epxatena KapTtbi.

Kapta saBnsetca kopnopatuBHoW, ecin [epxatenb Kaptbl - ¢du3anuveckoe nvuLo coBepluaet
onepauumn ¢ ucnonb3osaHnem KapTtbl B COOTBETCTBMW C MOJIHOMOYMAMM, NPEAOCTaBAEHHbIMU eMY
FOPUANYECKMM NNLIOM/VHAMBUAYaNbHBIM NPpeAnpuHUMaTenem, Baagenslem cyeta. Onepaumm no
CNUCAHWUIO  [EeHEeXHbIX CPeAcTB  OCYLEeCTBAATCA C  KOPMOPaTMBHOrO cyeTa JAaHHOro
FOPUANYECKOro Nnua/VIHAMBNAYaNbHOrO NpeanpuHUMaTens.

Hactoswme [MpaBuna un Tapudbl baHka pasmelarotca Ha oduumanbHom Bebcalite baHka
www.keremetbank.kg, a Takxe Ha cTeHzax B oTaeneHusx baHka, ocyLecTBASOWMX
obcnyxxumBaHune [lepxatenei Kapr.

baHk BNpaBe B 04HOCTOPOHHEM NOpAAKe N3MEHUTb HacToAwwme MNpaBuna. BHeceHHble naMeHeHns
B HacTosAwwme MNpaBuna gosoaatca Ao KnneHTa He no3gHee, yem 3a 10 (aecatb) pabounx gHen Ao
JaTbl BCTYMJEHUS U3MEHEHUM B CUAY MyTeM pa3MELLEHUS COOTBETCTBYHOLEN MHPOPMaLMM Ha
MHPOPMALMOHHbBIX CTEHZAX B OMepaLMOHHbIX 3anax noapasgeneHnin baHka 1 pasmelLeHus
COOTBETCTBYHOLWEN MHPOPMaLMK Ha opuumanbHoM carTe baHka www.keremetbank.kg.

Monyuenune Kaptbl u NMNH-koHBepTa

baHk Ha ocHOBaHWM 3aaBaeHMA OTKpbIBaeT KapT-cueT n npomssoanT Bbigayvy Kaptsl n MAH-koaa
B [MH-koHBepTe nam yepes cmc ¢ MNMNH-koaom B TeueHne 5-10 (NaTu — gecatn) pabounx AHen B
3aBMCUMOCTW OT PacrofioxXeHuns otaeneHuna banka. B ciyyae cpoyHOro n3rotossieHuns, BbIMycK v
nepesbinyck Kaptbl n MNH-koHBepTa NPOU3BOAUTCA B TeueHue 2 (ABYyX) pabouux aHen ans
oTaeneHn baHka, pacnosoXeHHbIX Ha TeppuTopun 1. bulkek 1 B TedeHne 4 (YeTbipex) pabounx
AHeW Ana pernoHoB, nMpu ycnosum onaatel [Jepxatenem Kaptbl komuccun cornacHo Tapudam
Banka. Mpw nonyueHunn Kaptol [epxxatens KapTbl fokeH pacnvcatbcs Ha 060pOTHOW CTOPOHE
KapTbl B nosne gsa noanuncu.

Bbinyck BMpTyanbHOW KapTbl ocyulectBasetrca KaneHTOM 4epe3 MOAKAOYEHHbIA  KaHan
ANCTaHUMOHHOTO 6aHKoBckoro obcnyxumeanua. NHdopmauma o Homepe kapTbl n CVV-koge
HanpasaseTca KaveHTy uyepe3 cmc-coobuieHne Ha Homep TesedOHa, 3aperncTpMpOBaHHbIN B
cncteme «MHTepHeT-baHk» / «MobunbHbIM BaHk».
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KapTa aBnseTca cobcTBeHHOCTbIO baHka, Mo ncteyeHnn cpoka Aencteusa KapTebl, nan no nepsomy
TpebosaHunto baHka, KapTta gomkHa bbiTb B 06s3aTenbHOM nopsjake Bo3BpalieHa [epxatenem
KapTbl B baHk.

B cnyuae Bbinycka Kaptbl, HO HeaBkn [epxxaTtena Kaptbl B baHk ana nonydenusa KapTbl B CpoK
6onee 3 (Tpex) kaneHAaPHbIX MECALEB CO AHA NoZaun 3asBAEHMA, @ TaKKe B Clyyae OTCyTCTBUSA
ABMXKEHWIW No KapTe(am) cBbliwe 6 (wecTn) mecsaueB baHKk MMeeT npaBo B OAHOCTOPOHHEM
nopsake ¢ ysegomneHvem [lepxatens KapTbl 3a OANH KaneHAapHbIN MecaL, 3akpbiTb KapT-cuer,
aHHyampoBsaTb KapTy n He Bo3Bpaluath [ep>xatento KapTbl BbiNJa4yeHHY0 MM KOMUCCUIO.
MNH-koa npeactaBnser cobo  OAHO M3 AOMONHUTENbHbIX  CPEACTB  3aluuMTbl  OT
HeCaHKLMOHMPOBAHHOIO MOJb30BaHWA KapTon. YNOAHOMOUEHHbIN COTPYAHUK baHka nepepaet
Jepxatento KapTbl 3anevataHHbin KOHBepT ¢ MNMVH-kogom nan KnveHt 3anpawwmaet MNMNH-kog
NocpeACTBOM CMC.

B uensax 3awmTbl AeHeXHbIX cpeacTB Ha KapT-cuete 3anpewaercs coobwats MNVH-koa Tpetbum
Nuam.

MWNH-koa He n3BecTeH coTpyaHukam baHka. Ecam [epxatens Kaptel 3abbin MANH-kog, To Kapty
cnepyeT caatb B baHK Anf 3aMeHbl, MOCKO/bKY MPOBEAEHWE KapTOUYHbIX Onepauuii cTaHeTt
HEBO3MOXHbIM.

MWH-koa sBnseTca aHanorom cobcTBeHHopy4YHoM noanucn [epxatens Kaptol. Bce TpaH3akuuu,
npoBeAéHHble ¢ ncnosab3zoBaHnem MNMH-koaa, cumtaroTca coBeplieHHbiMU JepxaTtenem KapTbl.
CoxpaHeHuve [lepxatenem Kaptbl TanHbl MNH-koga 1 KogoBoro cioBa, a Takxke cobarogeHne
HacTtoawwmx [NpaBun aBastoTca 0b6sA3aTebHbIM YCNOBMEM WCNOAb30BaHMA nocnegHnm KapTbl.
Mocnepcteua pasrnawenns MNMH-koaa v Kogosoro cnoBa, a Takxke Hapywenua [epxatenem
KapTbl TpeboBaHuii HacToAwmx MpaBua B NosHOM o6bemMe fioxatcs Ha [epxkatens KapTbl.

Monyuenune AononuutennHoin Kaprtbl n MNH-koHBepTa

Mpwn nonyyeHun kaptbl Visa Infinite nan UPI Diamond, nan npu oTkpbITUM BUPTYanbHOW KapTbl
UPI nonyyenve lononHutenbHon KapTbl HEBO3MOXHO.

BaHk nponzsoauT Bbigauvy JononHutensHoun Kaptel 1 MAH-koga B MNH-koHBepTe namn yepes cmc
B TeyeHne 5-10 (nATn - gecatn) paboumx AHeN B 3aBUCMMOCTM OT PacroNOXeHUA OTAeneHus
baHka. B cnyyae cpoyHOro um3rotoeneHus, BbiNyck u nepesbinyck Kaptel n MNWH-koHBepTa
Npou3BOANTCA B TeueHue 2 (aByX) paboumx AHen ana otaeneHvin baHka, pacnonoXeHHbIX Ha
Tepputopun r. bulikek 1 B TeyeHne 4 (4eTbipex) pabounx AHEW ANA PErMOHOB, MPW YCIOBUM
onnatbl [epxatenem OcHoBHoM KapTbl komuccunm cornacHo Tapudam baHka.

Mpwv nonyyeHmmn KapTtbl Jep>xatens lononHuTensHon KapTbl 40KEH pacnucatbcs Ha 060pPOTHOM
cTopoHe KapTbl B noJie AN noAnucu.

B cnyuae Bbinycka [lononHutensHow KapTbl Bce nosoxeHuns Hactoawmx MNpasun n [loroBopa B
pPaBHOW CTeNeHW NPUMEHAIOTCA K BbiNyLleHHoW JlononHuTtenbHou KaprTe.

CymMbl KapTOuHbIX OnepaLui, COBEpLUEHHbIX C WCMOAb30BaHWeM [JlononHuTtenbHou KapTbl,
CYyMMbl KOMUCCKI 3@ NPOM3BeAEHHbIe C UCnoab3oBaHWeM JlononHutensHon Kaptbl KapTouHble
onepauuv, B TOM 4ncae KOMUCCUMI Apyrmx 6aHKOB, n ntobble apyrme pacxofbl, CBA3aHHble C
obcnyxmsaHneMm flonosHutenbHon KapTsl, cnvceiBatotca baHkom ¢ KapTt-cueta B 6€3 akuenTHOM
nopsazke cornacHo n.9.2.5 HacrtosAwwmx Npasu.

JononHutenbHaa KapTta ABnfetca cobCTBEHHOCTbIO baHKa, MO WCTeYeHWWM Cpoka AencTBMA
JononHutensHon KapTel, nan no nepsomy TpebosaHunio baHka, lonosHutensHas Kapta goskHa
6bITb B 0bA3aTeNnbHOM nopagke Bo3BpalleHa [epxxartenem Kaptbl B baHk.

CMC- OnoBeleHue



5.1.
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[Jepxatenb KapTbl MOXET NOAKAKOUUTL Uan oTkAtounTb yeayry CMC-onoBselueHme nytem nogaym
B baHK NMCbMEHHOrO 3aABAEHNA UK YAAaNEHHO MNOAKAOUNTL U U3MEHNTL HOMep TesiedoHa vepes
NOAKNHOYEHHbIV KaHai ANCTaHLMOHHOrO 6aHKOBCKOro 06Cay>KMBaHUS.

[Jepxatenb KapTbl onnavmeaet komuccunto 3a CMC-onoseleHne cornacHo Tapudam baHka.
Ecnn Jep>xatenb KapTbl xenaet nameHuTb Homepa MobuibHoro TenepoHa ans nonydeHuns CMC-
OMOBELLEHUSA, OH JO/KEH CO0bLWNTL 06 3TOM B baHk no TenedoHy (+996 312) 55 44 44 v Ha3BaTb
KosoBoe cnoBo.

MpaBuaa no 6esonacHomy ucnosibzoBaHuto KapTbi

Jepxute B cekpete Baw TMWH-koa. Coobuwenne MUNH-koza TpeTbemy/um auuy/am MOXKeT
NPMBECTM K HECAHKLMOHMPOBAHHOMY MoAb30BaHWO KapToW, TO ecTb pacxofOBaHMIO
npuHagnexatinx Bam geHexxHbIX cpeacTs.

He xpaHute psgom Kapty n MNMNH-koa, a Takxke He 3anucbiBante NMVH-kog Ha camy KapTy nam B
AOKYMEHTbI, XpaHaLmecs psgom ¢ KapTon.

Cobntoganite npaBuia xpaHeHus Kaptbl:

- He ocTaBasavTe KapTy B61M3N MCTOYHNKOB OTKPBITOTO OTHS;
- He noaBeprante KapTy MexaHM4YecKoMy BO3AENCTBUIO;
- He xpaHuTe KapTy B KoLlesbkaxX C MarHUTHbIMU 3aMKaMMU.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

[Jep>xaTento KapTbl 3anpeLleHo NpoAaBaTtb/nepesaBatb TPETbMM ML, aM 6aHKOBCKYHO NAaTEXHYHO
kapTy, PIN-koa n/unn KopoBoe €n0BO, NOMMHbI M Mapoan JOCTyna K 6aHKOBCKOW MAaTeXHOM
KapTe, B TOM 4ucie OcCyllecTBieHne (MHAHCOBBbIX Omnepauui C UCNO/Sb30BaHWEM KapTbl MO
yKa3aHUO U B MHTepecax TPeTbMX /WL, B LENSX COBEPLUEHUS HEenpaBOMEPHbIX AEWUCTBUN.
MNMonb3oBaHve KapTon TpeTbMM AULOM paccMmaTpuBaetcs baHkom kak rpyboe HapylueHue
HacToAwmx MNpaBma 1 MOXET NoBaeYb 3a cobor HaokmpoBaHue, n3baTne KapTbl U pacTop>keHue
Jorosopa no nHuumnatnee baHka B 04HOCTOPOHHEM MOPsAKeE.

Mpwn coBepleHUn MNokynku He Tepsaute KapTy m3 Buay. 3abepute Kapty cpasy >xe nocne
3aBeplieHuns TpaH3akuum 1 ybeautecb B TOM, 4TO 370 Bawwa Kapra.

3anomHuTe ceou MNH-koa, utobbl Bam He Hy>XXHO 6bI10 ero 3anuceiBaTb. Habarogante 3a Tem,
yTo Bac okpyxxaeT, ybeamTech, UTO HUKTO He CMOTPWT, Kak Bbl BBoauTe cBon MNH-koa.

Mpwn onnate Kapton uepe3 OC-TepMnHan HUKOTrAa He MOANUCHIBAWTE He3arnoAHEHHYHO
KBUTaHUMIO. MNepeyepkHUTE BCE NYCTble CTPOKMN HaZ CTPOKOM O6LLEN CYyMMbI.

XpaHuTte Bce Yekn/KBUTaHLUMK, YTOObI NO3aHEe CBEPUTBLCA C HUMW. HuKoraa He BbibpacbkiBanTe
Yekn/KBUTaHLMN B KOHTENHEP A8 Mycopa B Ny6AMUYHOM MecTe.

He Ha3biBaviTe HOMmep cBoero KapT-cueTa BC/IyX B TOProBbIX TOYKaxX MAM MO TenedoHy, ecau
NMOCTOPOHHME Anua MoryT Bac ycabiware.

Mo BO3MOXHOCTW, UCMONb3yiTe baHKkOMaTbl B TeYeHWe CBETOBOrO JHSA, @ HOYb BblbMpanTe
XOpOLO OCBellleHHble MecTa. [TpoBepanTe baHkomaT (knaBuatypy, KapTonpuémMHmK baHkomara)
Ha Haanume Kakumx-AmMbo MNOAO3PUTENBbHBIX YCTPOWCTB, 3aMaCKMpPOBAHHbIX BUAEOKaMep,
ybeamntecb B TOM, YTO HUKTO He cTouT 6an3ko K Bam, korga Bbl npomsBoaute onepauuio.
Jepxatens  Kaptbl  JOMKEH  MaKCUMManbHO  MNpPefoTBPaTUTb  BO3MOXHOCTb  YTeuku
KOHbMAEHUMaNbHOW MHPOPMaLUN NPU MCNOAb30BaHMM CBoen KapTbl, @ MMEHHO: BBOAMMbIN
MNH-koa, KopoBoe cnoBo, MHPOpMauMsA, 3anmMcaHHas Ha MarHuUTHou nonoce Kaptbl. Ecan
3N10yMbIWNEHHWK 3aBaageeT MNVH-kogom nan gaHHbIMK KapTbl, TO OH MOXeT HecnpenaTCcTBEHHO
NnosyunTb BCE CPeACTBa, Haxogdawmeca Ha Kaprt-cyete. B pgaHHOM cnyyae, npeTteH3un oOT
Jepxatena KapTbl npuHumatbca baHkom He 6yayT. baHK He HeceT OTBETCTBEHHOCTM 3a
BO3HUKLUME, B CBA3M C 3TUM Yy6bITKMN [epxaTtena KapTbl.

Mpw HapyweHun Jep>xatenem Kaptel npaBua no 6e3onacHoMy ncnonb3oaruto Kaptel baHk He
HeceT OTBETCTBEHHOCTU 3a onepauunu, coBepLueHHble no KapT-cuety [epxatensa Kaptbl.
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7.5.
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B cnyvae BO3HWKHOBEHMA MOAO3PEHMN O AocTyne K KapT-cuyeTy 3/10yMbILUAEHHMKOB WK
obHapy>xeHna nogo3puTesnbHbIX onepauni, [epxatento KapTtel cregyeT, npexgje BcCero
yBegoMuntb 06 3ToM baHk n 3abnokvpoBatb KapTy, MO3BOHMB MO C/refyrolleMy HOMepPY U
coobwms Kogosoe cnoso ans 6aokmposku Kaptbl: KpyrnocytouHas nHpopmaumoHHas cayxoba:
(+996 312) 55 44 44. YsepomneHve o 6HnokmpoBke KapTbl BCTynaeT B cuay B TeyeHue 30
(Tpyauat) MuHyT. MNMpeTeH3nn 3a nocneacTema 6aokmpoBaHua Kaptel baHkoM He mpuHMMatoTcs,
Ha uTo [lep>xaTtenb KapTbl BbipaxaeT cBoe 6e3ycnoBHOe cornacue.

Mpu TpéxkpaTHOM (MoapsAs) HenpaBuabHOM Habope MNMINH-koaa baHkomaT pacueHvBaeT AencTBUS
¢ KapTtoW kak HeCaHKLMOHMpPOBaHHble 1 6iokmpyeT KapTy.

Kapta [epxatens mMoxeT 6biTb 3abnokmpoBaHa baHkom 6e3 npeaynpexaeHus [epxatens
KapTbl, B cnyyae BO3HMKHOBEHMA PUCKOB KOMMpomeTauum KapTbl, HeCaHKLMOHMPOBAHHOrO
AOCTyNa K Hell, COBepLUEHMA NOAO3PUTENbHBIX OMepaLin Mo Hew.

Mpn nonyyeHun baHkOM cOOb6LWEHNA O BO3MOXHOCTM KoMnpomeTtaumn KapTbl baHk
pekomeHayeT [epxatento KapTbl MHMLMMPOBATb NEPEBbINYCK CKOMMPOMETUPOBaHHON KapTbl ¢
Lenbio MMHUMM3aLMK PUCKOB MOTEPU AEHEXHbIX cpeacTB ¢ KapT-cueta. B cnyyae nncbMeHHOro
oTkaza [ep>xatens KapTbl OT nepeBbinycka ckoMmnpomMeTnpoBaHHon KapTbl, baHk B gasbHenwem
He HeCET OTBETCTBEHHOCTM 3a onepauuun no Takon KapTe, yuiep6, npuynHeHHbIn [ep>kaTtento
KapTbl, n BNpaBe He paccMmaTpuBaTb npeteH3ui Jepxxatens KapTbl OTHOCUTEIbHO BO3MOXHOTO
W/VAn JercTBUTENIbHOrO HECAHKLIMOHMPOBAHHOIO UCMOAb30BaHUA KapTbl TpeTbUMU AnLaMK.

YTepsa/ kpaxka KapTtbl.

Ecnn Bawa KapTta notepaHa nam ykpageHa, nan y Bac nmerotca onaceHma ncnosib3osaHma KapTbl
Heyrno/JHOMOYeHHbIM IMLIOM Bam cnesyet, npexgae Bcero coobwmte 06 3ToM Mo caeayroLemy
HOMEpPY 1 COOBLLNTL KOAOBOE C10BO Ana 6aoknposky KapTel: KpyranocytouHas nHGopmaLMoHHas
cnyxb6a: (+996 312) 55 44 44. YsepomneHune o 6aoknposke KapTbl BcTynaet B cuay B TedeHmne 30
(Tpyauat) MuHyT. MpeTeH3nn 3a nocneacTBusa 6aokmpoBaHus Kaptel baHKOM He NpuHMMatoTCs,
Ha uto [ep>xatenb KapTbl BbipaxkaeT cBoe 6e3yc0BHOe cornacue.

Yem bbicTpee Bbl nHpopmumpyete 06 ytepe/kpaxe KapTbl, TEM MeHbLUe BEPOATHOCTb, YTO KTO-
nmbo 6e3 Bawero Begoma, byaeT nonb3oBaTbCa Bawmmmn geHeXHbIMU CpeaCcTBaMu.

JTroboe Bawwe yctHoe coobueHne B baHk 06 yTepe nam kpaxe KapTbl OMKHO 6bITb HE NO3jHee

3 (Tpex) AHeN NOATBEPXAEHO MUCbMEHHbIM 3asBleHMEM, NepesaHHbIM B baHk.

Ecnn Kaprta, 3asBneHHas paHee Kak yTepsHHaa uan noxvweHHas, byaet Bamun obHapy>keHa, Bbl
0653aHbl He3aMeaNNTENbHO YBeAOMUTb 06 3TOM baHK B MMCbMEHHOM Buae 1 BEPHYTL ee B baHk.
He nbiTantecb nonb3oBaTbca KapTon. HactoatenbHO pekoMeHayem npoBepaTb Beinvcky no Kapr-
cyeTy B nochegyrowime mecaubl, 4tobbl ybeantbcs, 4to no Kapte He ObLIM MpOBeAEHbI
HeCaHKLMOHNPOBaHHble TpaH3akLuun.

B cnyuae ytepn, kpaxkn Kaptbl nan ncrnosibzoBaHna KapTel HEYNOJHOMOYEHHbIM NMLOM, baHK He
HeceT OTBETCTBEHHOCTW 3a ornepauuun, coeeplleHHble No KapTe v BO3HUKLLUME B CBA3WU C 3TUM
ybbiTkn [lepxxatensa KapTbl.

CnopHble onepauuu no Kapre

B cnyuae obHapyxeHus cnopHon onepauunn B Beinucke no Kapt-cuety, Bbl 4OMKHBI 06paTUTLCS
B baHK A/17 BbIACHEHWS TOW UM MHOW NPOBEAEHHOWN CYMMbI.

[MpeTeH3NOHHOE 3asBleHWe Ha KOPPEKTHOCTb onepaunn npegbasasetrca B TedeHue 30
(TpuauaTt) 6aHKOBCKUX AHEW C MOMEHTa COBepLLEHUs onepaumnn. Mo ncTeyeHnmn JaHHOro Cpoka
baHk MMeeT NoaHOe NpaBoO He NPUHUMAaTb NPEeTEH3MOHHOe 3aaBaeHue oT [epxxatena KapTbl.
Cpok paccMOTpeHuns NPeTeH3NOHHOro 3asaBaeHna CO CTOPOHbI baHka coctasaset 30 (Tpuauatb)
6aHKOBCKMX JAHEN C MOMEHTa MOCTYNAeHUs 3asBieHus (CPOKM MOryT BapbWMpOBaTbCA B
3aBUCMMOCTW OT TUNa [naTexHon cncTembl).
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MpaBa n o6asanHocTn baHka u Jepxxarena Kaptbl.

BaHk ob6sA3aH:

Mpoun3BoauTb obcnyxusBaHne [epxkatens KapTel B COOTBETCTBUM C 3akoHozaTenbctBom KP,
HOpMaTMBHbIMM MpaBoBbiMy akTamu HEKP, [lorosopom v HactoAwmmu lNMpasunamu.
Obecneuntb TanHy KapTt-cueta, onepauun no Kapt-cuety u ceegeHun o [epxatene KapTtbl B
COOTBETCTBMM C AENCTBYHOLWNM 3aKOHOAaTeNbCcTBOM KP.

Mpownssectn Bbinyck Kaptbl n NNH-koHBepTa, nepegath nx [epxxatento Kaptbl npu ycioBum
onnatbl [lepxxatenem KapTbl KOMUCCUM cornacHo Tapudam baHka.

Nudopmuposate [lepxatens KapTbl O BHECEHUM W3MEHEHWN W JOMOJHEHWA B HacToAlime
MpaBuna v/Man N3IMEHEHUN AN YCTaHOBEHUN HOBbIX TapudoB baHka 3a 10 (gecaTtb) pabounx
AHeW A0 AaTbl BCTYMJIEHUA 3TUX W3MEHEHWA VAW [JOMOJSHEHWW B CUAY MyTemM pa3smelleHus
MeyaTHbIX 3K3eMMNASPOB HOBbIX PeAakLMi Ha3BaHHbIX JOKYMEHTOB Ha MHPOPMALIMOHHbIX CTEHAAX
BO BCeX OTAeneHuax baHka n/van nytem pasmelleHns ykasaHHoW nHdopMauum Ha Bebcaunte
BaHka www.keremetbank.kg.

3auvcnatb Ha Kapt-cuer [epxxatens KapTbl AeHeXHble CpeacTBa, NOCTYNMBLUME B MOAb3Y
[Jepxatena KapTbl, B CpOK He mo3gHee 6aHKOBCKOroO AHA, CNeAytoLlero 3a AHeM Moay4veHus
BaHkom Bcex HeobxoaMMbIX AOKYMeHTOB. B Tex ciyuasax, Korga JAOKYMEHTbI, CayXaluue
OCHOBaHMEM A 3a4NCNEHNA AeHeXHbIX cpeacTs Ha KapT-cuer [epxxartena Kaptbl, cogepxart
HEMOJIHYHO, MCKaXXEHHYHO, HETOUHYHO UM MPOTUBOPEUMNBYIO MHOOPMALIMIO, NN TaKne JOKYMEHTbI
OTCYTCTBYIOT, BaHK MMeeT nNpaBo 3aAep>kaTb 3a4MCaeHVe NOCTYNMBLLEN CyMMbl Ha KapT-cueT ao
noNyYeHnsa [OKYMEHTa, cogepxkallero Heobxoanmyro wuHdopmauumto. baHk Takxke Bnpase
BO3BPaTUTb CyMMY OTMPAaBUTEIO B C/lyYae OTCYTCTBUA B JOKYMEHTE, CIy>KalM OCHOBaHWEM AN
3a4MCNeHNa JeHeXHbIX CpeAcTB Ha KapT-cueT MHGopMaLmMm HeOH6XOANMON ANA NAEHTUPUKaLLUM
[Jep>atens KapTbl uan Npu Hann4mMm He BepHOM MHbOpMaLmK.

Mo 3anpocy Aep>xatens OcHoBHOW KapTbl npesoctaBastb Beinncky no Kapr-cuety, He no3aHee 5
(naTn) paboumx AHeM C MOMeHTa nojyyeHuss baHKOM 3ampoca, Ha 3/1eKTPOHHYH MOouTy
[Jepxatena KapTbl, yka3aHHyt0 B 3asaBaeHuUM Uan andHo B pyku [ep>katento Kaptbl B opucax
baHka.

baHk nmeer npaso:

B osHOCTOpOHHEM nopagke W3MeHATb, AOMOAHATbL HactoAwwme [lpaBuna M M3MEHATb WK
yCTaHaB/ivBaTb HoBble Tapudbl baHka ¢ yBegomneHvem [epxatens Kaptel 06 3ToM cornacHo .
9.1.4. HacToawwux Mpaswna.

TpeboBaTtb ot [epxatena KapTbl cobatogeHns Hactoswmx MNpasuma.

MNepepaBaTh B [poLeCCMHIOBbIE LLIEHTPbI, B TOM YMC/Ie, HaxoAalmecs 3a npegenamm Kblprbiackon
Pecnybavkn wan TpeTbMM AuuaM, B pamMKkax 3akoHogatenbctBa Kbiprbidckon Pecnybavky,
nHdopmauuto o flepxkatene Kaptbl (MepcoHanbHble AaHHblE) HEOOXOAMMYHO AN €€ BbIMycka,
06CNyXXMBaHWA N NPefOTBPaLLEHNA MOLLEHHNYECKMX TPaH3aKL .

B cnyuae Hannuma y [lepxatens kapTbl Kpeauta B baHke Ha 6/10KMPOBKY Ae€HEXHbIX CPeaCTB,
HaXoAALLMXCA Ha BaHKOBCKOM cueTe [epxxaTens kapTbl 3a 5 (MaTb) kKaneHaapHbIX AHel (6e3 yueTa
A/ITENIbHBIX BbIXOAHBIX AHEN 3a CYeT MpPasAHWUYHbIX AHEW W OPULMaNbHbIX MPA3JHUYHBIX) AO
NNaHOBOrO MnJatexa no KpeauTy B pa3Mmepe B3HOCa, yKa3aHHOro B [paduke noralieHns KkpeauTa,
Ha uTo [lep>xatenb KapTbl HACTOALWMM AaeT CBOe coraacue.

MNpekpatnte 0b6CnyxmBaHMe KapTbl/ oTKas3aTb B OCyLleCTBAeHMM onepaumn no Kapt-cuety/
oTKaszaTb B MpoAaeHUn cpoka genctesma Kaptbl/ 3abnokmposaTb nam m3bAtb Kapty B ciyyae
HecobarogeHna [epxatenem Kaptbl Hactoawmx Mpasua, npu pactopxkeHun [lorosopa, B TOM
uncne otkasa [epxatena KapTbl oT nosb3oBaHuA Kaptow, a Takke B WHbIX Cay4yasy,
npeaycMOTPEHHbIX 3aKoHoatenscTBom KP.

B 6esakuentHom nopsgke (6e3 AOMONHUTENBHOTO cornacva u 6e3 MmaaTeXHbIX MOopyyYeHun
Jepxartena Kaptbl) cnunceiBatb ¢ Kapt-cueta [epxxatens KapTtbl, a B ciyvyae HeJoCTaTOYHOCTU
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9.2.6.3.

9.2.64.

9.2.6.5.

9.2.6.6.

9.2.6.7.
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9.2.7.

9.2.8.

9.2.9.

AeHeXHbIX cpeactB Ha Kapt-cuete [lepxatens, ¢ nwobbix apyrnx cyetoB [epxxatena Kaptbl,
OTKPbITbIX B baHke:

CyMMbI B CHeT OnJiaThbl ycayr n komuccmi barnka v gpyrvux 6aHKoB 3a npov3BegeHHble [epxxatenem
KapTbl KkapTouHble onepauumu cornacHo Tapudpam baHka, komuccn gpyrux 6HaHkoB, 3a
npoBeaeHHble [lep>xatenem KapTbl KapTOUHble onepauum 1 atobble gpyrne pacxofbl, CBA3aHHbIE
c obcnyxmBaHneMm Kaptel, KapT-cyeTta 1 coBepLueHveM onepaumi B pamkax Jlorosopa. Banmaxuve
KOMMUCCMN NPOon3BOAMTCA BaHKOM B MOMEHT COBepLUEHNA KapTOYHOW onepauunu;

OLIMBOYHO W/MUAN U3NNLLIHE 3aUnCaeHHble Ha KapT-cueT AeHeXHble CPeACTBa;

OWNBOYHO W/VMAN U3NULIHE BblJaHHbIE CYMMbl MPW MONYYEHUUN JAEHEXHbIX CPeacTB 4yepes
BaHkomat n/nam HeyaepaHHble ¢ KapT-cyeta npu npoBesgeHnn KapTouHbIX onepauuin yepes
MNOC-tepMmuHan;

AEHEeXHble CpeAcTBa MO OCHOBAHWAM W/WAM B Cay4vasX, MPeAyCMOTPEHHbIX AEeNCTBYHOLLUM
3akoHogaTenbctsom KP;

AeHeXHble cpeacTBa no obsasatenbcteam Jepxxatens Kaptbl nepes baHkom, BO3HMKLIMM U3 UHbIX
[OroBOPOB, 3aKNHOUEHHbIX Mexay baHkom n [lepxxatenem;

KOMUCCUIO 3a noceweHnsa epxatenem KapTtbl 1 conposoxgarowmmm ero roctamm VIP-3anos
(Lounge-30HbI) asponopToB cornacHo Tapudam baHka (NpumeHnmo Kk [epxatenam Kapt Visa
Infinite);

KOMMCCUIO 3a NnocelleHne conpoBoxaatownmm Jepsxatens KapTbl rocTAMM 3a10B NOBbILLIEHHON
KOMPOPTHOCTM B MeXAYyHapOAHbIX a3spornoptax W BOkK3anax cornacHo Tapwudam baHka
(npumeHnmo k dep>xxatenam Kapt UPI Diamond);

B CYeT norawleHusa 3agokeHHocTn [epxatens KapTbl nepes baHkom, BO3HMKLIEN MO Nt06bIM
OCHOBAaHMAM.

B cnyvae ecin Bantota cuyeta, € KOTOPOro MPOU3BOAATCA CNMCaHWe/3auncieHne AeHEeXHbIX
CpeacTB, OT/IMYaeTCs OT BantoTbl ob6s3atenbcrea [epxartena KapTbl /vam pacxoaoBs, CBA3aHHbIX C
obcnyxumBaHnem KapTbl, (NpoBeaeHne naatexxen 3a npegenamu KP n/vam He B HaLMOHaNbHOM
Bantote KP), Kapt-cueta »n coBeplieHnem onepauuin B pamkax [JloroBopa, baHk Bnpase
MPOM3BECTN  KOHBEPTALMIO  CMWUCbIBAEMOW/3a4NCNIEMO  CYMMbl MO YCTaHOBJIEHHbLIMU
6e3HaNNYHBIMM  KypcaMu BaakOT Kak caMuM baHKOM  (pa3MelleHHbIMW Ha BHELUHEM
nHdopmaumoHHoM Beb-carite baHka-keremetbank.kg), Tak n MexayHapoAHbIMU NAATEXHbLIMU
cmctemMaMy M HaumoHalbHbIMW - MAATEXHBIMW - CUCTEMaMW  (Ha OCHOBaHMM  COBCTBEHHbIX
BHYTPEHHMX NpaBu), ¢ 6e3 akLenTHbIM B3nMaHnem ¢ Kapt-cueta [lepxatens KapTbl kommuccum
3a NpoBejeHVe KOHBepTaLuK, yctaHoBaeHHoN Tapudamm baHka, cornacHo cxeme KOHBepTaL MK
(Mpunoxenne N2 1 k Hactoswmm [lpaBunam), ¢ kotopou [leprkatenb KapTbl AOJ/DKEH
O3HaKOMUTbcA nog pocnucb. C 06MeHHbIM KypcoM BantoT baHka Ha MOMEHT npoBeaeHus
onepauuMmM no KoHsepTaumn [lepxaTesb KapTbl MOXET O3HaKOMWUTbCA Ha BHELUHEM
nHPopMaumoHHOM Beb-canTe baHka - keremetbank.kg.

OtkasaTb B yfoBneTBOpeHUM npeTeHsun [epxkatens KapTbl OTHOCMTENbHO HeaocTauy(u) npu
NOJlyYEHUN UM AEeHEXHbIX CPeACTB B baHKOMaTe B cnyvae oTcyTCTBUA M3amwek B baHkomarTe, a
TakKe B C/y4yae 3anmcun 3NeKTPOHHOrO XypHana baHkomarta 06 ycnelwHon onepauumn noayyeHns
AEHEeXHbIX CPeACcTB W/MAM B Caydyae, ecan MnojydeHue feHeXHbIX CPeAcTB 3adMKCUMpoBaHO
Kamepou BuAeoHabatogeHns baHkomara.

3anpocutb  AOMNOAHUTENbHYO UWHbopMauuto y  [epxatens Kaptel, no cobcTBeHHOMY
YCMOTPEHMIO, B TOM 4MCIe AOKYMEHTbl, CBA3aHHble ¢ onepauuvenin no Kapr-cuety (gorosopbl,
KOHTpaKTbl, cyeTa, BbiCTaBaeHHble [epxaTtento Kaptbl v T.n), NnoaTBEpPXAatOLMe 3aKOHHOCTb U
3KOHOMMUYECKYHO LenecoobpasHoCTb onepauuun, Wiv 3aBepeHHble Haanexawum obpasom ux
KOMuK), a B Clyvae He NpefocTaBieHusa TakoBbIX Wan oTkasa [epxxatens KapTbl npesocTaButb
Tpebyemble JOKyMeHTbl, bBaHK BNpaBe 0Tka3aTb B COBEpLUEHUN onepauun no KapTt-cuery.



9.2.10.

9.2.11.

9.2.12.
9.2.13.
9.2.14.

9.2.15.
9.2.16.

9.3.
9.3.1.
9.3.2.

9.3.3.

9.34.

9.3.5.

Baokuposatb KapTy ¢ nocnegyrolmm aHHYAMPOBaHMEM MO CBOEMY YCMOTPEHWIo 1 noTpeboBsaThb
oT Jep>xatens KapTbl BepHyTb KapTy B TeueHune 5 (nATn) 6aHKOBCKMX AHEWN B CEAYHOLLMNX CTyYanX:
BbIXOJ, B TEXHUUECKNI oBepapadT;

YMeHbLUEHME HeCHWXXaemMoro ocTaTka/CTpaxoBoro AenosvTta (B CBA3M C HeOH6XOAMMOCTbIO
noraLlueHns TexHM4eckoro osepapadra);

NpW HapyLlleHUn CPOKOB noraweHns 3agoskeHHocTn [lepxatena Kaptel nepes baHkom no
[Jorosopy v HacToawwmm Npasunam;

HecobarogeHna [epxxatenem Kaptbl HacTosawwmx Mpasun;

HeucrnonHeHna [epxatenem Kaptbl 0653atenscts no Jorosopy v HactosawmMm Npasunam;

npn  nonydeHmn ot [flepxatena  KapTbl  yBegOMAeHMAs  WAM  3aABAEeHMA  Ha
6nokmpoBaHune/pasbnoknposaHme Kaptel B  CBA3M € yTpaToW, Kpaxen wn/  wam
HeCcaHKLMOHNPOBAHHbLIM MUCMNob30BaHMeM KapTbi;

npwn noctynaeHun ot [epxatena KapTbl 3asaBaeHNA Ha aHHyAnpoBaHue KapTbl U pacTopXeHue
[Jorosopa;

yBegomaeHusa bankom [lepxatena Kaptbl 0 pactopxxeHumn [lorosopa;

OKOHYaHwuA cpoka aencteus KapTbi;

B WHbIX CAyyaax, npeaycMoTpeHHbIX [JloroBopowm, 3akoHogatensctBoM KP, HacToawmmm
MpaBmnamun 1 NpaBmaaMmn NAATEXHbLIX CUCTEM.

baoknposaHve n aHHyanmposaHue KapTbl MO ykasaHHbIM B NyHKTe 9.2.8. HactoAwmx lNpasun
OCHOBaHWMAM OCYLLECTBAAETCA B CPOKM, CaMOCTOATe/NbHO onpegensemble baHkom. [pu 3TOM
OKOHYaTesNbHbIM pacyét ¢ [epxatenem Kaptbl baHk npowuzBoaut uepe3 45 (CoOpokK nsATb)
KaneHAapHbIX AHeW nocne 6aoknpoBku KapTbl B CBA3M C 3akpbiTveM KapT-cueTta.

He npuHuMMaTh K paccMOTpeHuto npeTeH3uto no KapTouHoW onepauuy, npeabsaBAeHHYH
Jepxatenem Kaptbl no ncteuerunn 30 (TpraLaTh) KafeHAAPHbIX AHEN CO AHS ee COBEPLUEHUS.
Mo cBOeMy yCMOTpeEHMIO NpuBAekaTb Apyrne 6aHkn ans NpoBeseHUs onepauunin no Kapt-cuery.
MprOCTaHOBUTb B OAHOCTOPOHHEM MopsAKe NpoBejeHne KapTouHOM onepauymu/3aMopo3nTb
fAeHexHble cpeactBa  (onepauuy, caenkn) KaveHta B cayyasx,  NpeayCMOTPEHHbIX
3aKkoHogaTenbctsom KP.

YCTaHOBUTb IMMUTBI Pacxof0BaHNA AeHeXHbIX cpescTB Ha KapTe cornacHo Tapudam baHka.
MpepocTtaBaatb MHPopmaL Mo 0 KnmeHTe 1 ero onepaumax COOTBETCTBYHOLLMM OpraHam COriacHo
TpebosaHuam 3akoHa FATCAL! B ciyuae, ecin KnveHT umeet oTHoweHme k CLUA (no gaHHbIM,
yKa3aHHbIM B aHkeTe KaneHTa).

Aepxxatenb KapTbl 0653aH:

MNpepocTaBnTb baHKy AOKYMeHTbI U CBeAeHUs, Heobxoamble Ana OTKpbITUA KapT-cyeta.
OcyuwiectBnate onepaumm no KapTt-cyeTy B COOTBETCTBMM C  3aKoHogatenoctsom  KP,
TpeboBaHmamu HBKP, [loroBopoM un Hactoswwmmu MNpaBunamu B npegenax CyMMbl AeHEXHbIX
CpeAacTB, HaxoaALwmMXca Ha KapT-cyerte.

Cobnrogate 3akoHoaaTenbctBo KP no npoTtnBosencTBUIO GUHAHCMPOBAHWIO MPECTYMNHOM
AeATeNbHOCTU 1 Nerann3aum (OTMbIBaHMIO) MPECTYMNHbIX JOXOAOB, a TakXke NpeaocTaBanTe baHky
B CPOKMW, yKa3aHHble baHKOM, 3anpawmBaemyro MHOOPMaLUIO W JOKYMEHTbI, Kacarolimeca
aeAatenbHoctn  [lepxatena KapTbl M OCywecTBASEeMbIX WM OMepauui B COOTBETCTBUMM C
TpeboBaHmamMM  3akoHogaTenbctBa KP,  peryavpytowiero  BOMpoOCbl  NMPOTUMBOAENCTBUA
bVHAHCMPOBaAHWIO MNPeCTyNHOW AeATeNbHOCTU W eraavsauum  (OTMbIBaHWIO) MPEeCTyMHbIX
[OXO/0B.

Mpu3HaBaTb AOCTOBEPHbLIMU, MOAJNHHBIMU N COBEPLUEHHbIMKU AnYHO [lepxaTesnem KapTbl BCe
KapTOYHble onepaLuy, yA0CTOBEPEHHble aBTopu3aLmen Habopa MNMNH-koga.

Onnaumsatb ycnyrn barka B cootBeTctBMM ¢ Tapudamu baHka, a Takxke ycayrm gpyrmx 6aHKoOB,
y4yacTByroLMX B npouiecce ocyulectBaeHmsa [epxatenem Kaptol KapTouHbix onepauui, n ntobble
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9.3.6.
9.3.7.

9.38.

9.3.9.

9.3.10.

9.3.11.

9.3.12.

9.3.13.

9.3.14.

9.3.15.

9.3.16.
9.4.
9.4.1.
94.2.
9.4.3.

9.44.

10.

10.1.

10.2.

Apyrne pacxogbl, cBA3aHHble C obcayxxmBaHnem KapTbl 1 cOBepLUEHMEM OMepaLui, B CPOK He
no3saHee oAHOro 6aHKOBCKOTO HA C MOMEHTa BbiCTaBaeHNa baHkom cueTa Ha onnary.
ObecneunTb COXPaHHOCTb, LLeNOCTHOCTb KapTbl 1 KoHPuaeHumanbHocTb MVH-koaa.

Bo3mewate B nonHom obbeme ntobble pacxoabl baHka, cBAizaHHblE C HEVMCMOJNIHEHVEM W/UAn
HeHaaneXallyM UCMOoNHeHeM UM ycnoBumi [loroBopa v Hactoawmx paBu, B CPOK He No3jHee
OAHOro 6aHKOBCKOrO AHA C MOMEHTa BbiCTaBAeHNA baHkoM cueTa Ha onnary.

Bo3Bpatutb baHky AeHexxHble cpeAcTBa, OLMBOYHO 3auncaeHHble Ha KapT-cyeT n/uam olwmboyHo
BblgaHHble [lepxatento KapTtbl baHkomatom, w/vian HeyaepxaHHble ¢ KapT-cueta npwu
nposegeHnn nm KapTouHbix onepaumi yepes NMNOC-TepMumHan B TedeHne 2-x (4Byx) 6aHKOBCKMX
AHeN C MOMeHTa Nosy4YeHns BbiNuckn no Kapr-cuery.

He ncnonb3oBatb KapTy n npegocrasisdemMble baHKOM yciyrn B MpOTMBO3aKOHHbIX LesAX, He
NPOV3BOANTL HUKAKWNX AEVUCTBUIA (OnepaLyii), HanpaBaeHHbIX Ha PUHAHCMpPOBaHMe MPeCcTyMHOW
[eATeNIbHOCTU 1 Neraansaumio (OTMbIBaHME) NPECTYMNHbIX 4OXOA0B.

He gonyckaTb npogaxy/nepeaavy TpeTbuM nvuaM KapTy, JOTMHbI U Napoan JOCTyna K KapTe, 1
HeceT OTBETCTBEHHOCTb B COOTBETCTBUWM C 3akoHogatenbcTBOM Kbiprbidckon Pecny6avkm 3a
nepegavy vav NpoAaxy TPeTbMM JnLaM KapTbl, B TOM 4YMCae 33 OCylecTBaeHne GUHaAHCOBbIX
onepauui C MUCMNOAb30BaHWEM KapTbl MO YyKa3aHWO W B WHTepecax TPeTbuX WL, B Lensx
COBEPLUEHNS HEMPABOMEPHbIX AENCTBUN.

MNMoracntb 3a40MKEHHOCTb MO KPeAUTHOMY AUMUTY nepes baHKOM No OKOHYaHWK CpoKa W npu
JOCPOYHOM pacTopxxeHumn [lorosopa.

Bo3Bpatuth, N0 OKOHYaHMK gencTBus [loroBopa 1u/uav no nepsomy TpebosaHuto baHka KapTbl,
BblgaHHble [epxatento Kaptbl baHkom.

MnucbMeHHO yBeAoMUTb baHK 06 M3MEeHEeHUN NacnopTHbIX AaHHbIX, agpeca 1 NPOUNX CBEAEHWN,
yKa3aHHbIX B 3aABNEHUN, NIV AOKYMEHTaX, NpeAcTaBAeHHbIX B baHk ana oTkpbITua KapT-cyeTa, He
nosaHee 3 (Tpex) HaHKOBCKUX AHEWN C AaTbl COOTBETCTBYHOLWMX U3MEHEHUI W NPEeAoCTaBUTb B
yKa3zaHHbIl CpoK B BaHK AOKyMEHTbI MOATBEPXKAAIOLLME TakNe N3MEHEHMS.

MNpepoctaButb no 3anpocy baHka B ycTraHOBAEHHble baHKOM CpPOKW, AOKYMEHTbl U BCHO
Heobxoanmyto MHGOPMaLMIO, B TOM YMCIe MOATBEPXKAAOLLYH 3aKOHHOCTb M 3KOHOMUWYECKUIA
CMbIC/1 NPOBOANMBIX onepaLmin no Kapr-cuery.

Mpn obHapy>XeHUM OLWMOBOYHOTO 3a4nCIeHNa JAeHeXHbIX CpeAcTB Ha KapTt-cuer, wn/wamn
OLWMBOYHOWN BblAAUN [EHEXHbIX CPeACcTB baHkomaToM, u/wan He yaep>kaHws, OWMNOOYHOro
yAep>KaHna AeHexXHbIX cpescTB ¢ KapT-cueta npy npoBeAeHNM UM KapTOYHbIX onepaLmi vyepes
NOC-TepMunHan HeMeaIeHHO NMUCbMEHHO NMPONHPOPMUpPOBaTbL 06 3TOM baHk.

MoNHOCTBIO ONAaTUTL TEXHUYECKUA oBepApadT, obpasosasLuniica no Kaprt-cuery.

Aepxxarenb KapTbl MeeT npaBo:

Vicnosib3osatb KapTy B CTpOrom cooTBeTcTeum ¢ JoroBopom 1 HactodawmmMu lNpasunamu.
MonyyaTb Mo 3anpocy BbINUCKY No KapT-cueTy 3a Tpebyembliin nepuog,.

Mo ncreyeHunto cpoka gencteua Kaptel nogatb 3asBneHne B baHk ana nepesbinycka KapTbl Ha
HOBbI CPOK.

B cnyuae ecim fepxatens OcHoBHOW KapTbl He mpoasieBaeT Cpok Aenctema KapTbl 1 HamepeH
3aKkpbITh ee, TO [lepxatenb JononHutensHon KapTel He nMeeT NpaBo TpeboBaTb NepeBbinycka
cBoen KapTbl Mo ncreyeHuto ee cpoka.

OtBeTcTBeHHOCTb baHka u [lep>katensa Kaprbl.

CTOpOHbI HecyT OTBETCTBEHHOCTb 3@ HEUCMOJHEHME VAW HeHajnexaliee VCNOJHEeHWe CBOUX
obs3aHHOCTeN, NpesyCMOTPEHHbIX HacToAwmmmn MNpasuaamun 1 [JoroBOpoM, B COOTBETCTBUMN C
3akoHogaTenscteoM KP, loroBopom u HacTosawmmu Npasunamu.

baHK He HeceT OTBETCTBEHHOCTb:
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10.3.

10.4.

10.5.

3a OTKa3 TpeTben CTOPOHbI B 06cayxunBaHun Kaptsl;

3a MOCNeACTBMA HeCcBOeBpeMeHHOro obpauwenunsa [epxatens Kaptel ¢ TpeboBaHuem O
6n1okmpoBaHun KapTbl B cBA3M ¢ yTpaTon KapTsl;

3a HeBO3MOXHOCTb COBEpLUEHMA OMepauuii B CAyyae HaNOXeHWA apecTa Ha CpPeAcTBa,
Haxogawwmeca Ha KapT-cuete [epxxatena KapTbl, IM60 NO OCHOBaHWMAM W/WAWN B MHbIX CAy4YasX,
npeayCcMOTPeHHbIX 3aKkoHoAaTenbCcTBoM KP;

3a ywepb, npuunHeHHbln [epxxatento Kaptbl B pe3sysbTate MOLUEHHMYECKMX Onepaumi,
HeCaHKLIMOHNPOBAHHOIO AocTyna K KapT-cuyeTy, npou3oLleaLero co CTOPOHbl TPETbUX /L, B
cnyyasx, Korga Takow AOCTyn Mpou3oLlen B CUTyauun, He nogaexxallert v He nognajatoLlen
NnoJ KOHTPOJIb CO CTOPOHbI baHka (komnpomeTtauua KapTbi);

baHK He HeceT OTBETCTBEHHOCTb 3a BO3MOXHble 3aZepXKW, NOTePU U WHble MNOCNeACTBUSA,
CBfi3aHHbIE C 33aJeP>XKON WUAWN yTPaTOW JEHEXHbIX CPeACTB, €CIM OHUM UMenN MeCTO B CBA3M C
HenpaBWibHbIM yKa3aHvem [lepxaTtenem KapTbl B naaTeXHOM JOKYMEHTe pPeKBM3UTOB
noayyatens v pekBnsnToB baHKa-noay4vartens, a Takke B UHbIX Clyyasx, MPOM30LLEALLINX He NO
BMHe baHka;

B MIHbIX C/1y4anX, NpesycMoTpeHHbIX [loroBopom, HacToawmMn MNpasriamu, 3akoHOAaTeNbCTBOM
KP 1 npaBunamum naatexxHbIx CUCTEM.

Qepxatenb KapTbl HeceT OTBETCTBEHHOCTb, B BujAe BOo3MelwleHUA BbaHKy NpuUYMHEHHbIX
y6bITKOB B NosiHOM 06beme, 3a:

npesoCTaBieHVe HELOCTOBEPHOW, YyCTapeBLUeA WAW HEMOAHOW MHbOpMaLMK, yKa3aHHON B
3asBneHun, 1mbo apyron nHdopmaumn, npegoctasasemon banky;

NnocneAcTBNA HECBOEBPEMEHHOTO yBeAOMAEHNA 0 H1oknpoBaHum KapTel B ¢BA3w ¢ yTepei KapTbl;
3a npogaxy/nepeaavy TpeTbMM anLam HGaHKOBCKOW MAATEXHOW KapTbl, JOTMHOB W Maponew
pgoctyna k 6aHKOBCKOW MAaTeXHOW KapTe, B TOM u4uCae 3a OcCyllecTBNeHne (GUHAHCOBbIX
onepauuii C WCMONb30BaHMEM KapTbl MO YKa3aHWIO W B WHTepecax TPeTbWUX AWl B LEenax
COBEpLUEHNA HenpaBOMEPHbIX AEVCTBUI B COOTBETCTBUWM C 3aKOHOAATENbCTBOM KbIprbi3ckown
Pecnybavku 3a nepegady nav npoAaxy TPeTbUM MLaM KapTbl.

npoBeAeHne onepalui MO OTMbIBAaHUIO JEHEXHbIX CPeACTB U GMHAHCMPOBAHMIO MPECTYMHON
AEeATeNbHOCTY, B TOM YMC/ie MOLLEHHNYeCKmx onepaLmi, no ceoen Kapre;

HeBbIMOJNHEHNE WM HeHajsexallee BbiNosHeHVe ycnosuin [loroBopa, HactoAwwmx Mpasus, a
Tak>Ke 3a tobble NOCNeACTBUA, CBA3aHHbIE C 3TUM.

B cnyuae HapyweHwua [epxatenem KapTbl CPOKOB MCMOAHEHNA 06A3aHHOCTEN, YCTaHOBIEHHbIX
nyHkTamu 9.3.5, 9.3.7, 9.3.8 HacTtoawwmx lMpaswun, depxatenb Kaptbl ynaaunsaet baHky neHro B
cooTBeTCcTBMM C Tapudamm baHka 3a KaxAbl JeHb MPOCPOYKM.

CTopOoHbI 0cBOHOXAAKOTCA OT OTBETCTBEHHOCTU 3a HapyLLEHME CPOKOB NCMOAHEHNA 065a3aTenbCTB
no [Jorosopy un Hactoawum [lpaBunam, MNPUYMHON KOTOPOrO SBWANCH OBCTOATENbCTBA
HenpeoAoANMON cubl (Popc-Maxkop), KOTopble H1 ogHa n3 CTOPOH He Morna nNpeaBunaeTb b0
nNpesoTBPaTUTb pasyMHbIMK aercTBuaMN. K obcToATeIbcTBaM HEMPEOA0MMOM CUJIbl OTHOCATCS,
HO He OrPaHNYMBALOTCA MMU: HELUTATHblE CUTyaLMKN B MAATEXHOW CUCTEME, CTUXMIHbIE BeaCcTBIS,
noxap, HaBOAHEeHWe, 3em/IeTPACEHNE, WHble MNPUPOAHbIE WU TEeXHOreHHble KaTtacTpodbl,
3NNAEMUY, BOEHHble JAeNCTBUA, TFOCyAapCTBEHHble MepeBOpPOThLl, BBEAEHWEe uYpe3BblYaHOro
MONOXEHNA, PeBONIOLMKY, MaccoBble OecnopafKky, TeppopuCTUYECKME aKTbl, TFpaXAaHcKme
BOJIHEHWA, AencTBUA [TpaBUTENbCTBA, rOCyAapCcTBeHHbIX opraHoB, HBKP, HopmaTuBHbie MpaBoBble
aKTbl, BCTYMMBLLME B CUY MOC/e gaTbl 3akntoveHuna [lorosopa, npuHatne HEKP n/van opraHamu
rocygapcteeHHon Bnactv  KP  pelleHus, noBaekwero HEBO3MOXHOCTb — WCMOJIHEHWA
cootBeTcTBYytoLlen CTopoHOM cBOMX Obs3aTenbctB no Jlorosopy v HactoAwwmm [lpasBuiam, a
TaKKe gpyrme ob6CTOATeNbCTBa, HaxXOAALMecs BHE pPasyMHOro KoHTponsa CTOpOH, npuyem
HacTynneHne $popc-MaXOpPHOro ob6cToAaTenbCTBa AOMKHO MMETb MeCTO MOC/e BCTYMAEHNUA B CUY
Jorosopa.
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10.6.

10.7.

10.8.

10.9.

11.
11.1.

11.2.
11.2.1.

11.2.2.

11.2.3.

11.2.4.

11.2.5.

12.

12.1.

12.2.

12.3.

HactynneHve &opc-MaXopHbIX OBCTOATENbCTB  BAEYET YBEJMYEHME CpPOKa WCMOJHEHUA
COOTBETCTBYHOLUMNX 0653aTenbCcTB No [loroBopy Ha Mepuos, CoOpasMepHbI BPEMEHM, B TeYeHne
KOTOPOro Takne obcToAaTeNIbCTBa AeNCTBOBAN.

Hapnexalumm foKa3atensCTBOM AeACTBUA 0BCTOATENbCTB HEMPEOAOMMON CUbl ByAyT ABAATHCA
[OKYMEHTbI, BblJaHHblE YMNOJHOMOYEHHbIMU TOCYAAPCTBEHHbIMU oOpraHamu. [lpegoctaBaser
JoKa3aTenbcrTBa AencTBUA GOPC-MaxopHbIx ob6cTtoaTenbcTtB CTOPOHa, CCblarolancs Ha popc-
Ma>XopHble obcToATeNbCTBa, NO 3anpocy Apyron CTOpPOH®.I.

MpuocTtaHoBAeHMe onepauui no  KapT-cueTy, 3aMOpaxuBaHWe JAEHEeXHbIX CPeAcTB
(onepauwii/caenok) KnneHta, oTkas B MpoBeAeHUM onepaLmm, a Takxke pactopxeHuve [lorosopa
n 3akpbiTve Kapt-cueta(-oB) Aepxatena Kaptbl, B caydasx, npegycMoTpeHHbIx [Jorosopom u
3akoHogaTenbctBoM KP, He fABAAOTCA OCHOBaHMEM A1 BO3HUKHOBEHMA OTBETCTBEHHOCTM baHka.
BaHK He HeceT OTBETCTBEHHOCTW 3a M3AEPXKKW, OLWIMOKK, YNYLLEHUA UAN 3afepP>XKKN NaaTexen,
aonyuweHHble 6aHKOM-KOPPECMNOHAEHTOM WAM TPeTbMM OaHKOM, pPaBHO Kak He oTBevaeT 3a
nocneacTena, Bbl3BaHHbIE NX GUHAHCOBbLIM MOIOXKEHNEM.

YcnoBusa npoBepeHus KapTtouHbix onepauui:

KapTouHble onepauuy, CBA3aHHble C OMNJaTOW 3a TOBapbl W YCAYrM B TOProBbIX TOYKaX Ha
Tepputopun KP, Npon3BoaAaTCA TOAbKO B KbIPrbI3CKMX COMaX.

baHk BnpaBe oTkazaTtb [Jep>xatento KapTel B npoBeseHWM onepauunm:

ecnn y [epxatens KapTbl HegocTaTouHO cpeactB Ha Kapt-cuete ana nposegeHus KapTouHoM
onepaumu 1 onaatbl KOMnccnm baHka, a Takke ycayr apyrnx 6aHKOB, y4acTBYHOLMX B NpoLuecce
ocywectBneHus Jepxatenem KapTbl KapTOUHbIX OnepaLui;

€CN  HapyleHbl TeXHWKa OQPOpMAEHUA pacyeTHbIX AOKYMEHTOB, OaHKOBCKMe MpaBuna,
MeXAyHapoaHble 6aHKOBCKME CTaHAapTbl, ObbldaM M MpakTvka, a Takke B C/ly4vyae ecau
MAaTeXHbIA JOKYMEHT MOAMWCAH NULOM, HEYNOJHOMOYEHHbIM PacnopsKaTbCs AeHEXHbIMU
cpeacTsamu no Kapr-cuery;

B C/lyyae HaoXeHWs apecTa Ha KapT-cueT, npuocTtaHoBaeHWs onepauunin no KapT-cuety v B MHbIX
cayydasnx, NpesyCcCMOTPEeHHbIX 3akoHoaaTensctsoM KP;

€CNN B NIaTEXXHOM AOKYMEHTE OTCYTCTBYHOT UAN HEMNPABW/IbHO YKa3aHbl PEKBU3UTbI NaTEXa;
COBepLUEHNEe onepauun NpPOTUBOPEeYUT 3akoHoaaTenbctBy KP, Hactoawwmm [lpaBunam umam

Jorosopy.

Mpouecc onnatbl KapTow.

Utobbl pacnnatMTbCA 3a MpUOOpPEeTEeHHble TOBapbl WAW OKa3aHHble YCayrv, Heobxoanmo
npeAbsBUTb PaBOTHUKY TOProBon Toukmn Kapty.

Tpebyiite npoBeseHus onepauuii ¢ Kaptonm Ttonbko B Bawem npucytctBuun. YbeamBluivch B
noaavHHocTn KapTbl 1 B Bawwnx npaBax kak 3akoHHOro Biagenbua KapTel, paboTHMK Npon3BoAnNT
aBTOpM3aumto ¢ nomolubto NMOC-TepMrHana, T.e. NoayYeHne paspelleHnsa y baHka-amuTeHTa Ha
npoBeaeHne onepauum ¢ Kapton. B cnyyae ncnonbsosaHus NOC-TepMmnHana, ABe 3anosiHEHHbIE
KOMWUW Yeka pacrneyaTbiBarOTCA aBToMaTuyecku. MNocne yero, Bam npegnaraetca noctaBuTb CBOKO
NOAMMWCb Ha Yeke TepMUHana;

Yekm MOC-TepMmnHana LOMKHbI COAepPXKaTb CeAyoLLne JaHHbIE:

[aTta npoBeseHna onepayuny;

Kog aBTOopusaumu;

Homep Bawwewn KapTbl (yka3biBaeTca He BeCb HOMep B Lienax 6e3onacHocTw);

Ob6uwasn cymma k onaare;

Bantota onepauuy;
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12.4.

12.5.

12.6.

12.7.

12.8.

12.9.

13.
13.1.
13.1.1.

13.1.2.

14.
14.1.

15.
15.1.

CraTyc npoBegeHusa onepaunn. B cnyyae KOppekTHOro npoeefeHma naatexa Ha veke Jo/KHa
npucyTcTBoBaTh Hagnuck: «OMEPAUMA OAOBPEHA», B ciayvae HeycnewHOW TpaH3akuum —
«OMEPALINA OTKJSTOHEHA»

CneuuanbHas rpada ana Bawen nognucy;

HanmeHoBaHue 1 ropugnyecknin agpec npegnpuatuns, rae Bel pacnnauvnsaetecs Kaptow;

Mone pna NOANMCK KacCMPOM TOProBown Touku 1 [lepxxatenem Kaptbl.

Yek MNOC-TepMmnHana pacneyatbiBaeTcs B ABYX 3k3eMnaapax. He pacnuceiBanTecb Ha Yeke B TOM
Clyyae, eC/iv Ha HeM He MpocCTaBieHa CyMMa, KoTopas B JanbHenwem byseT cnvcaHa ¢ Bawero
KapT-cueta B baHKe, mpoctaBieHa HeKOppekTHas CyMMa WAM OTCYTCTBYHOT Apyrve Aetanu
ornepauuun (Hanpumep, aara).

PaboOTHMK TOProBOW TOUKW JOKEH CPAaBHWTL Bally noanvch, NOCTaBNEHHYIO B €ro MPUCYTCTBUN
Ha ueke, C NoANUCbIO Ha 06opoTHOU cTopoHe KapTbl.

Echm paboTHMK TOProBon TOUKM He ybexaeH B WAEHTUYHOCTWM MOAMUCEN, OH MUMEET MpaBo
notpeboBaTb MOBTOPHO pacnmcaTbCs Ha Yeke (B OTAENbHbIX CyYasnx, HECKONbKO pas, 4O Tex nop,
noka paboTHMK He ybeanTca B MOAAMHHOCTU MOAMWUCK), @ TakxXe MNpeabABUTb JAOKYMEHT,
YAOCTOBEPSAOLNIA NNUYHOCTb.

Ecan paboTHMK TOProBol TOUKWN He yBEPEH B MAEHTUYHOCTM Baliei noanvcu, oH nmeeTt npaBo
oTkazaTb B onnate Bawen nokynkum no Kapte u npeanoxute Bam mHoM cnocob onnathbl,
HanpumMep, HaANYHbIMU.

Mocne TOro, Kak paboTHWK TOProBOM TOUKM Haanexalimum obpaszom odopMua Yek, MPOBEPU
Bawy nognuce n npuHan onnaty no Kapte, oH obs3aH BblgaTb Bam nepBbivi ak3emnaap veka. He
3abysbTe OCTaBUTb cebe NepBbli 3K3EMMAAP YeKa, KOTOPbIV ABAAETCA NOATBEPXKAEHNEM CAENKM.
HactoatenbHO pekomeHayeM Bam coxpaHATb KOnMuW BCeX AOKYMEHTOB, MOAyYeHHbIXx Bamu B
noaTBepxaeHve onnatel Kaptoi 3a ToBapbl U ycayrn. CoxpaHeHue 3TUX JOKYMEHTOB MO3BOAUT
Bam KoHTposiMpoBaTb CyMMbI cnincaHusa cpeacts ¢ Bawero Kapt-cuera.

MonyueHne HaIMUHbBIX AEHEXXHbIX CPeACTB.

Vcnonb3ys KapTy, Bbl MOXeTe NosyunTb HafMUHbIe CPEACTBA ABYMS cnocobamu:

B ynonHOMOueHHbIX 6aHKOBCKMX M GUHAHCOBBIX yupexaeHusax: Npouecc noayyeHns HaanyHbIx
cpeacTs byaeT NPOXOAUTL B TOM XKe MOPsAKe, YTO U B Clyyae onaaTbl ToBapoB 1 ycayr no Kapre,
OAHaKo, B 3TOM c/nydyae Bam o06f3aTeslbHO HeobxoauMo uMeTb npu cebe AOKYMEHT,
YAOCTOBEPAOLW NI NTMUYHOCTb.

Mocpeacteom baHkomata: B 3Tom cnyyae noanvHHocTb KapTbl v Baww npaBa Kak 3aKOHHOro
BAagenbua KapTbl yaoCcTOBEpAOTCA Npu npaBuibHOM Habope Bamu MUH-koaa Ha knaBmaType
baHkomaTta. OfHOBpeMEHHO C Bblgauyer HaauuHbIX AeHer baHkomaT BepHeT Bawy Kapry.
Heobxoanmo cBoeBpemMeHHO 3abpaTb BblAaHHble baHkoMaToM geHbru n Kapty, nHaue, ecam Bbl
3TO He caenaeTe B TeyeHue 15 (NaTHaguaTh) cekyHs, baHkomaTt 3abepeT AeHbrn Ha3aa.

MononHeHne Kapr-cuera.

MononHuTb KapT-cyeT MOXHO OAHUM U3 CAeAYHOLLMX CNOCO6OB:

Ha/ZIMYHbIMK B NF060M duamnane nam cbepkacce baHka;

NOMOJHUTL HanuM4yHbIMK KapT-cyeT B naateXXHoM TepMuHane baHka. Bantota nononHeHusa B
NnAaTeXHOM TepMuHane (KblpPrbi3CKUN COM);

6e3HaAnYHbIM NepeBOAOM M3 Apyrux HaHKoB. MNpesBapuTensHo Bam HeobxoaMMO noayuntb
pekBu3nTbl Bawero Kapt-cuerta.

N3baTtue Kaprbl.
KapTa MoxeT 6bITb M3bsATa Yy Bac pabOTHUKOM TOProBOro uan CEPBUCHOTO yupexaeHus, rae Bl
XOTWUTe pacnaaTuTbca ¢ noMowbio KapTbl, a Takxke B HaHKax.
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15.2.

15.3.

16.
16.1.

16.2.

16.2.1.

16.2.2.

16.3.

16.3.1.

16.3.2.

16.4.

Bam f0/mKHBI 06BACHUTE NpUUMHY M3bATUA KapTbl, Kak MpaBuao, 370 pacnopsxeHue baHka-
amuTeHTa. [pw 3TOM Bbl MMeeTe NpaBo NONPOCUTb Y paboTHMKA TOProBOW UM CEPBUCHOW TOUKW,
nanm baHka pacnucky o6 um3batum Kaptbel. MNMocne nosnyyenms pacnvcky, Bam Heobxoammo
obpaTnTbca B oduc baHka, koTopbin BbinycTua KapTy.

BaHkomart, uepes KoTopbI Bbl cobrpanncb NoAy4nTb HaNNYHbIE CPEACTBA, MOXET He BEPHYTb
Bam Kapty. MpnunHon moxeT 6biTb, 160 n3baTMe KapTbl No pacnopsxeHnto baHka-amuTeHTa,
nnbo n3-3a HemcnpaBHOCTK baHkomata. Kpome Toro, npu HenpaBuabHOM Habope Bawero M/H-
Koga Tpu 1 bonee pa3 KapTa, kak npaBuio, He Bo3Bpallaetca baHkomaTtom. B cnyyae msbATms
KapTbl 6aHKOMaTOM CiefynTe CAefyoWwmnm NHCTPYKLUAM:

npexgae Bcero, HeobxoAMMO cBA3aTbCA C OaHKOM, yCTaHOBMBLUMM baHkomat, KOTopbIM Bbl
BOCMOAb30BannCb. KoopanHatel 6aHka 1 TenedoHbl 06bIYHO yKa3biBatOTCA Ha caMmoM baHkomaTe
WIv pagoM C MeCTOM pasMellieHna baHkomara;

CBA3aBWWCb C BaHKOM, KOTOpbIM obcnyxmBaeT baHkoMaT, O6BACHUTE CUTyaUMO U YTOYHUTE
Bpems, B KOTOpoe Bbl cmoxeTe nonyunte obpatHo Bawy Kaprty;

Ana nonyyverus Kaptel Bam noHaso6utcs 4OKYMEHT, yA0CTOBEPAIOLLUIA INYHOCTb.

Onnara uepes UHTepHeT ¢ ncnonbzosaHnem Kaprbl.

Mpwn pacuétax B cetn NHTtepHet [AepxaTtens KapTbl camMOCTOATENBHO OLEHMBAET HaAEXHOCTb
dupmbI-npogaBua (Cpok paboTbl, penyTaLuto, Haanyme NOYTOBOroO agpeca v Ap.), AlA KOTOPOro
yKa3biBaeT pekBU3nTbI cBoen KapTbl.

B cayuae, ecin [epxatens KapTbl >xenaer npou3BoAUTb onaaTy 3a npuobpeTaemble
ToBapbl/ycnyrn udepe3 VIHTepHeT ¢ uncnonb3oBaHMeM JaHHbiX Kaptbl, [epxatens KapTbl
HacToALMM NOATBEPXKAAET CBOE NOJHOE N He3ycNoBHOe cornacue, Yto:

Kapt-cuet byaeT aebeToBaH Ha CymMy onepaLymmn 1 CyMmmMy KOMUCCUIN, MPUMEHUMbIX ANS JAHHOTO
BMZa onepauun baHkoM n/uan npogasuom ToBapa/ycayru n/uam NaatexHon cuctemon u/vmam
6aHKOM npogaBua No onepaumam npomsseseHHbIM [epxxatenem Kaptbl uepe3 VIHTepHeT ¢
ncnosib3oBaHnem faHHbix KapTtbl (HoMepa KapTbl, cpoka ee ucteueHuns, CVV2 un 1.4.) wn/van
JAaHHbIX [lepxxatensa KapTbl.

[Jepxatenb KapTbl HeceT MOAHYIHO OTBETCTBEHHOCTb 3a BCE OnepaLuu, KOTopble MOryT 6biTb
npoussefeHbl Yepes VIHTepHeT ¢ ncnonb3oBaHWeM AaHHbiX KapTbl n/van aaHHbIx [ep>katens
KapTbl, gaxe eciv onepaumn 6biam npovsseseHbl He camum [epxxatenem KapTbl, a ntobbiM
TPeTbUM JIMLIOM, KOTOPOMY Takume AaHHble CTajuv M3BECTHbl B CBA3W C MX WCMOJb30BaHWEM
[Jepxatenem Kaptbl npu naatexax yepes VIHTepHeT, nNpwu HeHagnexalieM xpaHeHun KapTbl,
Korga Kk Kapte umenun foctyn TpeTby AnLa, B NFOObIX UHBIX CyYasX, pe3ybTaToM KOTOPbIX CTano
Hainuve y TpeTbux Auy, AaHHbIx O Kapte wn/wam o [epxartene KapTbl, Mno3BojsoLlime
OCyLLEeCTBAATb NaaTexun vepes NIHTepHeT 6e3 cornacua [epxxatens Kaptol.

Aepxxatenb KapTbl HacToAlwMM noaTBepi)KAaeT, UTO NMPUHMMaeT Ha cebsa Bce puckm,
CBA3aHHbIe C:

Bo3MOXHbIM JOCTYnOM TpeTbux Auy, K AaHHbIM KapTbl u/vam aanHHbim [epxxatena Kaptbl,
KOTOpble MOCAEAHWUA WCMOAb30BajJ MpU MNPOBeAeHMM niatexen depe3 VIHTepHeT ¢
ncnonb3osaHueM Kaprtsi,

OcyuiectBneHveM TpeTbUM JNLOM, KOTOPOMY CTaan U3BECTHbl AaHHble KapTbl U/van JaHHble
[Jep>xatena Kaptbl, 1t06bix naatexen yepes ViHTepHer.

[Jepxatens KapTtbl npuHvmaeT Ha cebs BCe BO3MOXHble noTepw, ybbiTku, ywepb u 1.0,
BO3HMKLUME B pe3y/bTaTe OCYyLWEeCTBAEHVSA TPeTbMM AULOM naatexen uyepe3 WHTepHeT C
NCnosib30BaHMeEM JaHHbIX KapTbl n/vnn gaHHbix Jepxxartena KapTbl, U HacTOAWMM rapaHTUpYeT,
yTO He ByaeT mogasaTtb NpeTeH3nn baHKy nan Kakmx-1mbo MCKOB MPOTWB HEro B Takmx Cyyas,
NockobkKy baHk npeaBapuTenbHO M B NOAHOM obbeme nHPopmuposan [epxkatens Kaptbl o
BO3MOXHbIX PWCKaX, CBA3AHHbIX C OCyWeCTBAeHMEM naatexen yepe3 WHTepHeT ¢
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ncnosb3oBaHnem KapTbl U/wan gaHHbix [lepxartena Kaptbl. Hactoawmm [epxatens Kaptbl
NPV3HaeT 1 MNOATBEPXKAAET, UTO CaM AB/AETCA MHMLIMATOPOM MPeAOCTaBleHNA eMy TEXHUYECKOW
BO3MOXHOCTU OCYLLECTBAATb Naatexu yepes VIHTepHeT ¢ ncnonb3oBaHMeM JaHHbIx KapTbl n/wam
AaHHbIX [flepxatena Kaptel, a Takke TO, 4TO OH ocBoboxgaeT baHk oT kakou amnbo
OTBETCTBEHHOCTM, a baHK, COOTBETCTBEHHO, He HeceT nepes HUM HMKaKoW OTBETCTBEHHOCTM 3a
ntobble NOCNeaCTBMA, KOTOpble MOTMYT BO3HWKHYTb Ans [epxatens KapTtel npwu nposegeHwun
nnatexxen yepes VHTepHeT ¢ ncnonb3oBaHnem Kaptbl kak camum [epxatenem Kaptbl, Tak w
NO6bIM TPETBUM IMLIOM, YTONHOMOYEHHBIM UK He YNOAHOMOYeHHbIM [epxxatenem KapTbl.

Hacroswue MNMpaBuna aBnAoTca yacTbio JloroBopa n o6a3aresibHbl A8 ucnosiHeHusa KaneHnrom.

I 3akon CLUA o Hanorosoi oTUYETHOCTV Mo 3apybexHbiM cuetam 2010 r. (aHra. Foreign Account Tax
Compliance Act)

MpunoxxeHne N2 1 k MpaBunam nonyyeHUsa M UCNosib30BaHUA 6aHKOBCKMX MJIaTeXHbIX KapT B
OAO «KepemeTt baHk».

Cxema KOHBepTauuun ns OAHOI7| BaJIlOTbl B ApPYTylo Npu NnpoBeaeHNUN gepiKatesiemM KapTbi onepau,uﬁ
B Ba/loTe, OT/INUHOM OT Ba/IlOTbl 6AaHKOBCKOrO cyeTta AepXXaTenAa KapTbl.
-Ecnu, eamroma Kapmo4Ho20 cHema K/1ueéHma - 8 Kbip2bI3CKUX coMax:

. B COMax - 6e3 KoHBepTauun.
. B MHBastoTe (Mpy NpoBeAeHUN niatexen 3a npegenamm KP n/vam He B HaLMOHaNbHOW BantoTe
KP), cxema:

- Bantota ctpaHbl (nnatex) --> Bantota MIMC/HIMC --> Bantota 6uanvHra (pacyétHas Bantota Mexay
MIMC/HMNC 1 6aHKOM-3MUTEHTOM) ---> BantoTa cueTa KAneHTa.

- Ecnu, eantoma cvema kapmel KJlueHmMa — He 8 HayuoHasvHolu eamome KP, npu npoeedeHuu
onepayuii (nn1amexeu):

. B coMax (nnatexu He B HauyuoHanbHoW Baatote KP):

Bantota cTpaHbl (nnatex) --> Bantota MIMC/HMC --> BantoTa 6bunnmnHra (pacuétHas BantoTa Mexxay
MMC/HMNC n 6aHKOM-3MUTEHTOM) ---> BastoTa cueTa KJaMeHTa.

. B MHBastoTe: Bantota ctpaHbl (naatex) --> Bantota MIMNC/HIMC --> BantoTta 6unnmHra (pacyétHas
Bantota mexay MIMC/HIMC n 6aHkoM-amuTeHTOM) ---> BasitoTta cueTta kameHTa.
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